EXECUTIVE LANGUAGE COACHING
FOR HEALTHCARE PROFESSIONALS

Unlock Leadership Potential Through Communication

www.diversityatworkcommunications.com

@ The Challenge

Pronunciation and intonation— patients and
colleagues may struggle to understand, leading to
miscommunication

Tone and diplomacy— wrong tone can
unintentionally offend or confuse in sensitive
situations

Culturally specific knowledge— especially when
discussing end-of-life care, mental health, or
conflict resolution

Business writing and Canadian workplace
etiquette— knowing how to write persuasively,
professionally, and appropriately for healthcare
settings

BENEFITS FOR HR
/:\/ TEAMS

m Improved retention of internationally
trained staff
m  Stronger leadership

@ Our Solution

Diversity at Work's Executive Language Coaching delivers
tailored training that equips internationally trained
healthcare professionals to step confidently into
leadership roles.

Executive Presence:

Build authority in clinical and administrative settings.

Strategic Communication:

Lead meetings and presentations with clarity and impact.

Intercultural Competence:

Navigate diverse teams with confidence and respect.

Patient-Centred Care:

Strengthen outcomes through improved communication.
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